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6  Summary
(1) Classification of the services to be
procured : 71, 27
(2) Nature and quantity of the services to
be procured : Renewal of our call center
system etc.
(3) Expected date of the contract award
16 December, 2020

(4) Reason for the use of the single
tendering procedure as provided for in
the Agreement on Government Procurement
: b "Protection of exclusive rights”

(5) Contact Point for the notice : ISHIZAKI
Yoshiko, Accounting Group Office of
Accounting, Finance and Accounting
Department, Japan Housing Finance
Agency, 1-4-10 Koraku, Bunkyo—ku,
Tokyo 112—8570, Japan TEL 03-5800-8053



